
“It is refreshing to find a 
company so receptive and 
not in the least defensive – it 
genuinely feels they want to 
work with their customers to 
make the system as good as it 
can possibly be.”
Jenny Bannerman, Head of HR
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How We’ve Helped

“The main attraction for me 
was the HR support, template 
documents, and more,” explains 
Jenny.

“So far, our main contact has been 
with our account manager and 
the implementation team, and we 
have felt supported throughout the 
process, unlike with our previous 
provider. 

“We have had many queries and 
have very high expectations for 
the system, but we have found 
everyone to be incredibly receptive 
to feedback and keen to help in 
any way they can.

“It is refreshing to find a company 
so receptive and not in the least 
defensive. It genuinely feels like 
they want to work with their 
customers to make the system as 
good as it can possibly be.”

Croner’s employment law advisors 
are renowned and knowledgeable 
professionals in their fields, and all 
Croner Simplify users are able to 
take benefit from expert business 
advice.

Croner employment and health & 
safety teams are on hand 24/7, 
365 days a year. During office 
hours, Simplify clients also have 
access to commercial legal, tax, 
VAT and payroll advice. 

“We have contacted the 
employment consultants a couple 
of times for advice and have found 
them to be friendly, supportive and 
knowledgeable,” says Jenny.

“Every single person we have 
dealt with at Croner has been 
professional, friendly, down to earth 
and customer focused.

“We have provided so much 
feedback based on experience 
of other systems, and this has 
been so well received we truly 
believe that everyone at Croner is 
motivated to provide the absolute 
best support and system that they 
can.”

Established in 2008, Future 
Biogas is at the forefront of the 
anaerobic digestion industry. As 
a highly experienced developer 
and operator of AD plants across 
the UK, Future Biogas is able to 
provide full service capabilities 
of development, construction, 
operations, ongoing compliance 
and asset management to its own 
projects and those of third parties.

After attending the Croner 
employment law update in March, 
and having been impressed with 
the event and speakers, Jenny 
Bannerman, Head of HR at Future 
Biogas Limited, made the decision 
to transition her HR system to 
Croner Simplify.


